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Create a partners*(é between ph;(glcians N
~and insurance cﬁrriers to provide
medical treatment for an injured
employee for the life of the claim

We hav

- restoring the
injure |

jury function

e
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"~ Rule 1: Provide CZAC[S and positive
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communication in both written\[gports

/ ‘and patient enco u}nters f.
Rule 2: Acce of Care patients
Rule 3: Follo e a
"~ detect




Rule 1 - Communication
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e Take a detailed :)gtie historyincluding all |
hobbies, prior injuries and accidents. Also N—
include lifestyle habits such as smokﬁg‘j\w
___‘____drinking";‘* tc. Ask speci?ilc guestions re\garding [

sleep and pain. Ask general questions

regarding- work and home life.

Link the
enabling
_sounds Improba

dent to the injury
ination. If it




delines

REPOHINENST]

e

e Provide clear & ti?ély“ ocumentation of
f

symptoms, exam
with the chronic pain guidelines and other
~evidence based medicine \

e Detall r rational for specific treatment
requests
MTUS/

e Discus
the recovery

indings and compliance
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e Use specific diagnosis codes
e Indicate If apportionment is applicable

e Address causation — how does the
mechanics of the injury support the
diagnosis. When multiple body parts are
Involved show us the link to the injury

e If patient can perform modified duty, be
specific about what they can and can not do

e Include anticipated P&S date and expected
return to full duty date
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Requests for Treatmerﬂt Authorization ' \ _
= Separate written document clearly detalllng requested procedure
= Do not include request within-a PR-2 unless youWndlcate

- on the top: 1 .
“REQUI?&}T FOR AUTHORI ATION” \ J

PR-2 - Please complete Wlthln one day of the appointment and

specify RT Y

PR-4 - Do the

- We see les the standard form
= This for al narrative and can easily

t (DEUV) for rating
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e To expedite péy?éﬁf or-your services,\v,

iInclude with your bill the followin\q;
P . ICD‘gc%des o ) - (
= CPT codes 4 \
= Required ding narrative Iif
appropri
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/- “The dd\\dgr said he’d I)lke to order a MRI |

but the insurance company will never
authorizeit - - so e to go through
another




e

/ r X meaggréssivgpy deal with the ) J
typical insurance company denials and
delays to |

to preve
sufferi
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- Patient \}isits: §e&i’ﬂq ectations \Q&J

- —

/ Be cle\@r positive glnd express\empathyf
INn your bed side communlcatlon

= Detall

ling process
and h e
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- Set RTW Expect itIOD’é on the First Visit

S

= What tasks can be re( asonably performedh,e\tgien now

~and next appointment
/ : Prowdegletall on tasks thgt can be performgd as well as |
those that can’t
= Establis frames & use guidelines
(example, Ition |

- See the ore often, to manage
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847.2 Lumbar sprains and strains

Return-To-Work Summary Guidelines

Dataset Midrange  At-Risk
Clamms data 17 days 53 days
All absences 10 days 37 days

Return-To-Work "Best Practice” Guidelines
Mild {grade I), clencal'modified work: 0 days

Mild, manual heavy manual work: 7-10 days

Severe (grade II-III), clerical'modified work: 0-3 days
Severe, manual work: 14-17 days

Severe, heavy manual work: 35 days

With radicular signs, see 7221 (disc disorders)
Obesity comorbidity (BMI == 309, nmltiply by: 1.31
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r\ccer)r [raipsiar of Ca nerPatients

{erer WL ENV] AN

~ e Don't limit pra&tl to “fresh injuries”

= Communicate W eptance statuw\h your
; - MPN coordinator j

y
e Refer &Iy to I\/IPN prowders fo}
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| clorlt friziier your aligiiczl firicline)s




7 Baitlant 4 — Frazigant Racllegs

e “Needs med refill,/states that over the
last 3 days he has consistently had
shooting pains in his mid and upper
back”

e Treatment Request: MD Is dispensing
medications In his office x 1 month-
Methadone, Neurontin, Flexeril,
Flomax, Aspirin and Zantac. Also
requesting Permanent Dorsal Column
Stimulator
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~ e Contact the clé\irZ/eX”é lner | \kﬁ#

Non medical clai 3ues most |Ik€'|~)LQ\IS'[
e View the surveillance provided
e Perfor drug testing
for pre jonal drug
use ™
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"~ Rule 1: Prowde’c/ms and positive
communication in both ertt%ports

, and patient encou%ters | -
ST v
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~ e Negotiating With"’[h ﬁjﬁ”'mployee aboui\
return to work dates or additional erapeuuc N—

; Visits - |
4 When \here is no change in condition — P&S /
o Dlspen Ing non-emergent medication
e If the empl r modified work
= Don’t IS pdt available
then 4

= Tell us what ee can do




Fraigrreel Enloloyers

IISHICCENCOIIIEIIY

e Workers' Compensation insurance is \

sole line of business ~—
o Marketscq) Callfornla)small business to

provide quality service at compétltlve
rates |

e We are rtur__l-e 500
Comp Corporation

e A.M. Best Co
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Strategic partners’h?/wifh medical providers
h

Tallored MPN to m
specialty demand

--~----ln-house\qredentfialing and contracting f'

Prompt ccess to claims, medical and physician
staff

pollcyholder cess and

Detailed e ponses

Timely a

Partnership app respect
itude

(_,/"and




<lnlelsgvalgament Proviclss Porizl]
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e Submit billing énfl/rép sonlne

= E-bill rules s O
P ) On line. submrssmn)for UR requests (
- Immediate authorization for within guidelines
request -
Track st
Revie
e Send private ~
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