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Disclaimer
This information release is the property of Noridian Healthcare Solutions, 
LLC. It may be freely distributed in its entirety, but may not be modified, sold 
for profit or used in commercial documents. 

The information is provided “as is” without any expressed or implied 
warranty. While all information in this document is believed to be correct at 
the time of writing, this document is for educational purposes only and does 
not purport to provide legal advice. 

All models, methodologies and guidelines are undergoing continuous 
improvement and modification by Noridian and the Centers for Medicare & 
Medicaid Services (CMS). The most current edition of the information 
contained in this release can be found on the Noridian website at 
www.noridianmedicare.com and the CMS website at www.cms.gov. 

The identification of an organization or product in this information does not 
imply any form of endorsement. 

CPT codes, descriptors, and other data only are copyright 2015 American 
Medical Association (or such other date of publication of CPT). All Rights 
Reserved. Applicable FARS/DFARS apply.
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Agenda

• Endeavor Background
• Noridian Medicare Portal Launched
• Functionality Available
• Registration Process and Challenges
• Portal Resources
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Endeavor Background
• One of first MAC portals in 2008

– Added Jurisdictions as we won contracts
– Added functionality; often the first offered by 

any MAC
• It’s time for a change!

– Capacity and Performance Issues
– Registration Validity Concerns

• All Endeavor Access Removed May 1, 
2016
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Noridian Medicare Portal Launched

• Worked with CMS - Approval Completed 
November 2015
– Portal Still Free; Still Secure

• Select Group Registered and Tested 
December; Expanded in January

• Full Launch February to all Providers
– Website (User Manuals, Tutorials)
– Postcards
– Webinars
– Emails
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Noridian Medicare Portal 
Functionality
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Noridian Medicare Portal: Homepage
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Functionality: Eligibility
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Functionality: Claim Status

CMS April 2016 Presentation 9Noridian Healthcare Solutions



Functionality: Claim-Specific 
Remittance Advice

CMS April 2016 Presentation 10Noridian Healthcare Solutions



Functionality: Part B Full Remittance 
Advice
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Redetermination Submission (1 of 4)
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Redetermination Submission (2 of 4)
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Redetermination Submission (3 of 4)
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Redetermination Submission (4 of 4)
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Functionality: Appeal Status

CMS April 2016 Presentation 16Noridian Healthcare Solutions



Functionality: Financial 
Checks/Payment Floor
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Noridian Medicare Portal 
Registration Process and Tips
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Noridian Medicare Portal Roles
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Role Description Limit
Provider 
Administrator

This role is responsible to review and approve/deny of 
End User registration and data access requests and 
Vendor Administrators. The Provider Administrator does 
not have access to functionality.

Soon 25 per 
Tax ID
Each TIN can 
Only have 5 
PAs

Provider End User The Provider End User role uses the portal functions for 
the provider accounts they were authorized to access.

No Limit

Vendor 
Administrator

An administrative role only without access to portal 
functions or data. This role is responsible to review and 
approve/deny of Vendor End User registration requests. 

Two per 
combination

Vendor End User The Vendor End User role uses the portal for the 
provider accounts and functions they were authorized 
to access.

No Limit

Dual Role Access to both Provider Administrator and End User.  
Currently for Provider Administrators  only, CMS did 
approve expansion to vendors.

Total of 25 or 
less 
employees
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7-Step Registration Process (1 of 2)
• 7 Steps: Create User Name, Verify Email, Create Security Questions, Org 

size, NPI Entry, Confirmation
• Provider Administrators auto-approved
• End Users approved by Provider Administrator
• Dual Role Provider Administrators getting End User Inquiry – Approved by 

Noridian Staff
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7-Step Registration Process (2 of 2)
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Registration Challenges
• CEDI-issued Submitter ID/Trading Partner ID 

Unknown to Suppliers
– Alternative for Registration Published 4/12
– Ability to Skip for Now – May need to go back after 

CR9593 Related CEDI Files Are Discussed
• Provider Administrators; Want 25 not 5 TINs
• Vendor Administrators; Want Dual Role
• Endeavor “grandfathered” Did Not Require EDI 

Registration
– New Portal Does Require EDI Registration

• Endeavor Allowed Termed NPIs
– New Portal does not
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https://med.noridianmedicare.com/web/jddme/article-detail/-/view/2230715/noridian-medicare-portal-registration-update-cedi-issued-trading-partner-id-optional


Noridian Medicare Portal 
Resources
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Resources
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Thank You
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